
COVID-19 CPCI Mapping 
Deep Dive

Part 1: Mapping Tools and Reports

April 23rd, 2020
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This is a NYS Health Center Controlled network (NYS-HCCN) Activity 
A HRSA Funded Project of the Community Healthcare Association of New York State

HCCN Grant Number: H2QCS30278



Agenda

• Welcome & Guidelines

• Get Ready to Work!

• Mapping Tools

• CPCI Reports for COVID-19 & Telehealth

• Q&A

• Announcements
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Zoom Workgroup Guidelines

• Phones have been muted to prevent 

background noise.

• Please use the chat box to type questions 

during the meeting. Everyone will also 

have the opportunity to ask questions 

during the Q&A.

• This webinar is being recorded.
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Sign in to 
your Azara

CPCI 
Account!
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Security Settings

• Make sure you have the 
necessary security settings!

• Access to:
• Mapping Admin

• Validation Admin

• Validation Tools

• Patient Health Information 
(PHI)
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Mapping Tools

• Mapping Administration
• Telehealth Encounter

• Billable Encounter

• UDS F2F Qualifying Encounter

• Patient Interaction

• Lab Results

• Service Line

• Appointment Status

• Measure Validation Workbooks (not available for COVID-19 or 
Telehealth Reports)
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Telehealth_Medical

Telehealth_Psych

Select or 

change the 

category you 

want to map

Select the timeframe 

of when you want to 

map the items for

These indicate the values that can be 

mapped into Azara. Select the row 

you would like to see what was 

previously mapped there

Number of items 

mapped in the 

value

Values in drives that does not 

have anything mapped to it

The # of times the text shows up in your 

eHR: you can click on the count to see 

which patients appear but you must 

have access to PHI

This is the 

text or 

value that 

shows up in 

your eHR

Clicking any of these values 

will open up selections for 

you to map the text into

Breaking it Down



Mapping Options

Telehealth Encounter

• Yes, No, Unmapped

Patient Interaction

• Yes, No, Unmapped

Billable Encounter

• Yes, No, Unmapped

UDS F2F Qualifying Visit

• Yes, No, Unmapped
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Lab Results

• COVID19 Testing (you may have to search 
for this)

Appointment Status

• Canceled, Completed, Ignore, No Show, 
Rescheduled, Scheduled, Arrived, 
Cancel/Center, Cancel/Patient, 
Cancel/Patient Left, Cancel/Patient 
Reinstate, Checked In, Checked out, 
Confirmed, Deceased, Departure, Late 
Show, Unconfirmed, With Provider, 
Unmapped

Service Line (UDS)

• Primary care (family medicine, pediatrics, 
internal medicine, and OB-GYN), Behavioral 
Health, Dental, Optometry, Rehab, and 
Specialty, Unmapped



Other Tools to Assist with Your 
Mapping Needs

Data Health – Lab Volume
Data Health – Questionable 
Values
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Helpful Reports

• COVID-19
• COVID-19 Testing Dashboard

• COVID-19 Labs Measure

• Lab Volume Measure
• Filter for COVID-19

• Telehealth
• Table 5 – Staffing and Utilization Report

• Telehealth Expansion and Mapping Dashboard

• Telehealth Encounter Charges Measure

• Patient Interaction Measure
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COVID-19 Reports
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COVID-19 Coding 

Lab Test Antibody Test
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Telehealth Reports
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Telehealth Visits Counted in DRVS

CPT & HCPCS Codes

• G2012

• G0071

• Q3014

• 98969

• 99444

• 99442

• 99443

• 99441

• CPT modifier 95 or GT

Additional Considerations
• Place of Service Code (POS): 02

• Telehealth Encounter Mapping 
Admin
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Telehealth 
Encounter Charges

Telehealth Expansion 
and Mapping



Telehealth/Telephonic Visits & UDS

• UDS definition of Virtual Visits:

Live video and/or audio (synchronous, real time): Use of 
two-way interactive audio (i.e., telephone) and/or video 

technology, such as video connections between a provider 
and a patient (i.e., “facetime”).
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http://bphcdata.net/docs/uds_virtual_visits.pdf
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Patient Interactions
• Patient Interactions are any meaningful contact 

between the patient and the health center. This 
includes in-person medical as well as non-traditional 
visits and methods of communication including:

• Warm hand-offs, Telephone calls, Outreach calls

• Patient portal access

• Records management (scanning, release, etc.)

• Telehealth

• Home visits

• Health education, Care coordination, Case 
management

• Counseling, one-on-one or in a group setting at the 
center

• Community resource assessments

• Intakes (with or without medical services)

• Consultations

• Medication management, Discharge planning

• Patient interactions usually do not include events such 
as: 

• Prescription refills, Labs or Letters/other passive patient 
communications
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Contact Support
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Announcements

• COVID-19 CPCI Mapping Deep Dive
• April 30th - EHR workflows & CPCI Transition

• May 7th - Registries for post-COVID Care Management
• Time: Thursdays from 1-2pm

• Diabetes and Cardiovascular Disease Prevention T/TA
• Health centers interested in this opportunity may contact 

skatz@chcanys.org for further information

• Get the latest news on COVID-19 HERE
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https://zoom.us/meeting/register/tJItd-qrqDoqGNcwHbL_BZNCjebndpKGLARw
mailto:skatz@chcanys.org
https://www.chcanys.info/


Let’s Map!
2
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