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Agenda

• Welcome & Guidelines

• COVID-19 Registries

• Build Your Registries 101

• Health Center Experience

• Q&A

• Evaluations & Announcements
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Zoom Workgroup Guidelines

• Phones have been muted to prevent 

background noise.

• Please use the chat box to type questions 

during the meeting. Everyone will also 

have the opportunity to ask questions 

during the Q&A.

• This webinar is being recorded.
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Sign in to 
your Azara

CPCI 
Account!
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Infectious Disease – COVID 
19 Complication Risk
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COVID 19 Complication Risk Data 
Elements
• Patients Demographics

• Diagnoses
• Diabetes
• COPD
• CHF
• ASCVD
• Persistent Asthma

• Risk Level (only for those with the Risk Stratification Module)

• Most Recent Encounter

• Next Appointment

6



7



8



9



Infectious Disease – COVID 
19 Testing
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COVID 19 Testing Data Elements

• Patient Demographics

• COVID 19 Test

• Symptoms
• Fever
• Dyspnea
• Cough

• Diagnoses
• Acute Respiratory Disease
• Acute Upper Respiratory Infection
• Pneumonia Infection

• Most Recent Encounter

• Next Appointment
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Poll
What registries have your health center actively used during this 
COVID-19 pandemic? 
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Build Your Registries 101
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Security Settings

• Make sure you have the 
necessary security settings!

• Access to:
• Customization Admin

• Patient Health Information 
(PHI)
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Clean Up and Review
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Name 

the 

registry

Put 

together a 

short 

description

Select Enable to 

allow others access 

your registry or 

Disable
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Select the 
minimum and 
maximum age 

as well as 

gender

Select patients 
based on options 

available here 
(e.g. lab test, 

diagnosis, 
medications, etc.). 

You can select 
more than one 

here.

Include ALL or 
ANY 

observations

Select patients 
based on options 

available here 
(e.g. lab test, 

diagnosis, 
medications, etc.) 

to exclude from 
your registry. You 
can select more 
than one here.

Exclude ALL or 
ANY 

observations
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Type in the 
data element 

you are 
looking for

Select the 
category you 
would like to 
view to add

Double click or 
drag the item to 

select the 
elements you 

would like to see 
in your registry

Indicates 
selected data 
elements. To 

remove an item 
from here, 

double click or 
drag it back to 

the options 
column. The 
order can be 
changed by 
clicking and 
dragging the 

selection.



Build Your Own COVID-19 Care 
Management Registry
• What you want your registry to tell you

• Ask your various teams (e.g. Care managers, providers, 
nurses, etc.)

• Possible Helpful Data points
• Patient Demographics
• SDOH Risk Factors (e.g. housing, food insecurity, etc.)
• ER visits/Hospitalization
• History of Chronic Illness (e.g. diabetes, persistent asthma)
• Vitals (e.g. BMI)
• Behavioral Health History
• Symptoms
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General Information Available
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Patient Demographics

• Patient Name

• MRN

• Address

• Phone

• Language

• Race/Ethnicity

• Usual/Rendering 
Provider

• Age

• Risk*

SDOH*

• Housing Status

• Poverty Level

• SDOH Triggers

• Transportation

Encounters

• Next Appointment

• Most Recent 
Encounter

• Behavioral Health 
Encounter

*Options will appear depending on your health 

center’s access to the module



Medical Information Available
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*Options will appear depending on your health 

center’s access to the module

Diagnoses

• Diabetes

• HIV

• COPD

• CHF

• ASCVD

• Asthma –
Persistent

• COVID-19 Lab Test

Mental Health 
History

• PHQ Assessment

• Depression/Bipolar

• Substance Abuse

• Opioid Use 
Disorder

• Alcohol Use 
Disorder

Hospitalization*

• E/D Episode

• I/P Episode

• Hospital Discharge

• Hospital Admission

• ED Discharge

• ED Admission



Save Filters
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Using Filters
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Health Center Experience

• Mosaic Health
• Kathi McLiverty, Quality Business and Project 

Coordinator

• Deb Pratt, Informatics Coordinator
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Health Center Experience

• Acacia Network
• David Collymore, MD, Chief Medical Officer

• Lauren Mendenhall, VP of Quality Assurance

• Jackeline Figueroa, Senior 
Quality Improvement Coordinator
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Acacia's Quality Improvement 
department is using Azara’s
COVID Complication Risk registry 
to help identify patients with an 
active chronic disease such as 
COPD, asthma, or diabetes. These 
patients are our most vulnerable 
and in need for immediate 
outreach and care management. 

This COVID campaign is one of 
many that are currently underway 
to ensure Acacia’s patients 
continue to receive high quality 
care. 

We are also actively converting 
these patients into Telehealth 
visits and continuously monitoring 

their health outcomes.
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Documents and Videos
35



Contact Support
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Evaluations
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Announcements

• Diabetes and Cardiovascular Disease Prevention T/TA
• Health centers interested in this opportunity may contact 

skatz@chcanys.org for further information

• eCW User Group
• Monthly User Group Focused around eCW use and Updates
• Date: Tuesday, May 12 at 11a.m.

• PCMH Office Hours
• Monthly office hours to share your challenges, lessons learned, and 

ground-breaking insights!
• Date: Tuesday, May 19th at 12 p.m.

• Get the latest news on COVID-19 and Health Center Guidance 
at https://www.chcanys.info/
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Let’s Build!
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